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Introduction for Domestic Violence Survivor Messaging Portal 

 

The Cook County Sheriff’s Office has created a new civilian role within their Victim 

Support Services Unit, titled Domestic Violence (DV) Liaison to better serve 

survivors of DV.  The DV Liaisons are all survivors themselves and are available to 

aid Petitioners who have been granted an Order of Protection (OP) in 

understanding the Sheriff’s Civil Process procedure. This Unit is available to 

facilitate communication between the Petitioner and the Civil Process Unit, 

connect victims to Domestic Violence Agencies and share education regarding 

their rights.  All the Domestic Violence Liaisons are 40-hour DV trained. 

If you are a Petitioner and would like to access this Portal to check the status of 

service for your Order of Protection or set up a safe time that you would like to 

speak to a CCSO Domestic Violence Liaison that can connect you to services, 

please follow the instructions below. If you are experiencing any issues utilizing 

the Portal, please call the CCSO DV Liaison line at (708) 232-4545. They are here 

for you to assist during this challenging time.  

 

 

 

 

 

 

 

 



C.C.S.O. Survivor Messaging Portal User Guide                                                                3 | P a g e  
 

 

How to Access the Civil Service Process Lookup 

 

1.) Survivor will access the portal via CCSO Public Website 

https://www.cookcountysheriffil.gov/ 

 

 

2.) The user will click on Quick Links then Domestic Violence Information. 
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3.) You have been re-directed to the Domestic Violence Survivor Resource 

Page.  

 

4.) Scroll down to the Domestic Violence Survivor Messaging Portal section and 

click on the link to access the portal.  
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5.) This is the Civil Process Service Lookup 

 

6.) Survivor will enter the case number, accept the terms, and then complete 

captcha to begin the search 

.  
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7.) Enter PIN and click “Search” 

 

 

8.) Survivor provides information to CCSO and clicks save.  
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9.) An email is sent securely to CCSO, and a notification is provided to the survivor in the browser.  

The timestamp of the message is provided upon next search after pin verification and does not 

include any context of what was sent in the message. A link will be displayed that contains 

additional resources and information to assist the survivor.  
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10.)  CCSO receives email notification and clicks the hyperlink to acknowledge receipt.  Upon 

acknowledgment, the CCSO system will log the person who clicked the link with the date and 

time.  
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11.)  Survivor can search again and see acknowledgement of the timestamp.  

 

 

12.) Example of what is shown when there has been a service attempt made. 
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13.)  Example of what is shown when the OP has been served. 
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How to Access the Survivor Message Portal  
 

1.) Scroll to the middle of the page and click on Survivor Message Portal 
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